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ONLINE SUPPORT

SERVICE ADDENDUM XX/XX/XX

Service Addendum to the:
e Online Support Agreement (www.digital-ranch.com/TDR_OSA.pdf)
e Acceptable Use Policy (www.digital-ranch.com/TDR_AUP.pdf)
e Custom Development Services Agreement (www.digital-ranch.com/TDR_CDSA.pdf)

CUSTOMER:
SITE ADDRESS:

ONLINE SUPPORT and FEES:

(50% of the total cost is due at the beginning to initiate the custom work. And, the remaining 50%
is due upon completion of the work, prior to posting “live”. Existing sites just in need of hosting are
billed the setup and first month hosting fees to a credit card before posting the site live.)

e  $100 per hour for Custom Online Support when requested by Customer

BILLING INFORMATION:
(Credit Card payment is required for site setup and monthly fees. Therefore, the billing
information below must match the name on the credit card and the billing address of the card.)

Name:
Company:
Address:
City:

State:

ZIP:

Phone:
Fax:

Email:

C. C. Type:
C.C. #:

C.C. Exp. #:
C.C. 4-digit #:
PO#:

AUTHORIZATION:

Signature:
Date:
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